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Smart water meter







Search “Newflo Smart Water Meter” on www.youtube.com

Please take out the system and all the components from the box. Inspect them carefully 
according to “Product Introduction”, and make sure nothing is missing or damaged during 
shipping. If any parts are cracked or broken, please do not proceed with installation, and 
contact Newflo for an exchange or diagnosis E-mail: info@newflo.com.au



0-760 KPA

1-50°C 1-50°C



Water Leak Sensors *3
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Download the “SmartLife” App from App Store or Google Play and complete the registration.

(SmartLife QR Code)

Download “SmartLife” APP







(SmartLife QR Code)

Scan the QR code below with the “SmartLife” APP to pair.

Note: If you are still unable to connect, please contact: info@newflo.com.au

1. Please make sure the device is powered on and in pairing mode 
2. Please make sure the router is turned on and has a stable signal 
3. Please make sure that your phone's Wi-Fi and Bluetooth are turned on and functioning properly
4. Please make sure that you have downloaded the correct ‘SmartLife’ app 
5. Try to place the device closer to the router 



This is where the Newflo Smart Water Shutoff belongs on the main water supply line:









Go to “SmartLife” APP, turn off all the fixtures and tap ‘Leak Test’























Flow Rate -- Temperature -- Water Pressure -- Water Consumption (total) -- Water Consumption (day) -- 
Allowed Water Flow Rate -- Error Code

Flow Rate -- Temperature -- Water Pressure -- Water Consumption (total) -- Water Consumption (day) -- 
Allowed Continuous Water Flow Time -- Allowed Continuous Water 
Flow Volume -- Allowed Water Flow Rate -- Error Code





















122°F (50°C) or below 34°F (1°C).



1.The optimum operating temperature of the unit is 4-55°C. Avoid strong electromagnetic fields 
and direct sunlight.

2.Maintain a dry working environment for the device, free from corrosive or hazardous materials. 
3.The device should be installed at least 10 inches above ground, 40 inches away from walls, and 

80 inches away from heating devices.
4.Regularly inspect power cords and plugs to ensure secure connections and check for any signs of 

damage or wear.
5.Regularly check pipe connections for leaks or looseness, and promptly repair or replace them as 

needed.



Newflo LPG365/LPG365-P Smart Water Monitor and Shutoff | Warrantor: Newflo

The Newflo Smart Water Monitor and Shutoff System are warranted to the original purchaser. To 
be free of defects in material and workmanship by Newflo, Newflo will replace or repair 
components of the unit that Newflo has deemed to be broken within the limits of the warranty 
without charge. The customer is not responsible for any freight involved with shipping the item 
back for inspection and shipment of replacement items. 
Newflo is not liable for cost of removal, installation, transportation or any other charges in 
connection with a warranty claim.
Customer must register their systems with Newflo within 90 days of purchase in order to obtain a 
warranty. Warranty will discontinue after the unit is removed from the location where is was 
originally installed. Warranty begins on the date of delivery of product to the customer.

1. ONE YEAR LIMITED NEWFLO WARRANTY



—Newflo is not liable for anything that we deem as abuse of the units, including but not limited 
to, misuse of product outside of intended use, equipment modifications, unauthorized repairs, 
improper installation, damage from freezing, hot water, fire or other acts of God outside of
Newflo control.

a. Purchasing from unofficial sources
b. Improper handling, modification, or neglect: Not following user guide or Newflo’s instructions 

for product use, testing, or maintenance
c. Misuse or abuse 
d. Natural disasters such as lightning, floods, tornadoes, earthquakes, hurricanes, etc. 
e. Unauthorized commercial use
f. Using non-Newflo branded hardware or software resulting in failures or losses 
g. Self-installation, maintenance, or repair by unauthorized service providers recommended by 

Newflo
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info@newflo.com.au
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